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eService Delivery Framework

HOW TO APPLY

1. Visit http://eservice.arunachal.gov.in
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HOME ABOUT US CONTACT US FAQS HOW TO APPLY

» Issuance of Schedule Tribe
Certificate

» Issuance of Permanent
Residence Certificate (PRC)

» |ssuance of Temporary
Residence Cerificate (TRC)

> Issuance of Income Certificate

> |ssuance of Dependent
Certificate

» Issuance of Character
Certificate
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2. Following are Delivery Modes:

Delivery Modes

e
—~ I}l Jan Suvidha Kendra
g9

i,

. ‘ !"! Common Service Centre

. .,;;'su|f7 Self Online Mode

3. Login: If applicant is new user, register yourself under this application
by providing your Address, Mobile Number, email ID etc,. Activation
link will send on the email ID.

4. Applicant can Apply for the desired service at respective DC Office by
entering basic details and uploading Supporting Documents.

5. Make payment using any of the payment method (Debit Card, Net-
Banking).

6. Applicant can Track the current status of Application by clicking
“Tracking” link at Home Page.

7. Digitally Signed Certificate delivered in your Service-Plus Account.
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Delivery of eService through Service-Plus
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Sample Application Form:
OFFICE OF THE DEPUTY COMMISSIONER

ONLINE APPLICATION FORM FOR ISSUING OF DEPENDENT CERTIFICATE

Office where the Application has to process

Select the office where the Application has to Process
' Deputy Commissioner's Office

(' Additional Deputy Commissioner’s Office

' Extra Assistant Commissioner's Office

'/ Sub Divisional Office

L Circle Office

' Block Development Office

Select DC Office ~

Please Select v
Applicant Details

Salutation of Applicant - 1. Name of the Applicant *
Please Select v

Salutation * 2. Name of person for whom certificate is

required -

Please Select v

Salutation of Father/ Husband - 3. Name of Father / Husband -
Please Select \d

Photograph of

person for whom

certificate is required

| Choose file

Mobile Number *

Does your Guardian is your parent
? *

J ¥Yes O No

Father's Occupation type -

Please Select \
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Address Details of the Person for whom the certificate is required
6. Permanent Address

Village / Sector / Colony * Post Office - Police Station

State - District - Circle Office

Please Select v Please Select v Please Select v

THIS
LABLE
1S
GOING
TO
HIDE

If The Present Address is Same as
Permanent Address

7. Present Address

Village / Sector / Colony Post Office Police Station
State * District Circle office
Please Select v Please Select v Please Select v

Certificate Related Details

8. Purpose for which Certificate is
Required *

Declaration

| do hereby declare that the above particulars are true and correct to the best of my knowledge and belief and in case of any false
statement / information shall be liable for any action under appropriate section of law.

I Agree *

Word verification

Please enter the characters shown above

m
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Process Flow

Citizen applies for certificate

Dealing assistant scrutinizes the application
including the uploaded enclosures

Admin officer 1 verifies and forward to Admin
officer 2 for approval

Admin officer 2 approves and forward to Admin
officer 1 for issue of certificate

|
|
|
|
|

Admin officer 1 digitally sign and issue the
certificate

Citizen receives the certificate
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